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TIME  TO  ASSESS 

by  Gen  Allen,  Volunteer  Coordinator 


The  volunteer  program  at  the  Montana 
State  Library  will  be  fifteen  years  old  in 
1996.  Over  the  years  many  volunteers 
like  you  have  contributed  to  the  building  up 
of  the  program  and  have  accomplished 
much  good  work  on  behalf  of  the  Library. 
Some  of  you  nave  been  with  us  since  the 
early  1980s  when  the  program  was 
formally  inaugurated! 

While  the  program  has  grown,  and 
many  have  benefited  from  the  service  our 
volunteers  have  given,  we  don’t  want  to 
take  success  for  granted  or  overlook  the 
need  for  change.  One  way  of  assuring  that 
we  get  some  objective  insight  into  the 
quality  and  effectiveness  of  our  volunteer 
program  is  to  ask  for  feedback  from  staff, 
administration,  and  patrons,  as  well  as  the 
people  who  make  the  program  happen  — 
our  volunteers.  Another  way  is  to  evaluate 
the  performance  of  volunteers  individually 
so  that  each  of  you  receives  feed  back  from 
staff,  administration  and  others  on  your 
work,  as  well  as  the  opportunity  to  share 
your  observations  and  suggestions,  and  to 
let  us  know  if  your  needs  as  a  volunteer  are 
being  met.  We  want  to  use  both 


approaches. 

Our  goal  will  be  to  complete  a  program 
evaluation  by  July  30,  1996.  This  will  be 
carried  out  in  several  stages  and  will 
include: 

a.  An  evaluation  of  individual  volunteers 
by  the  voiunteer  coordinator  with  input 
from  staff  who  work  with  you 

b.  An  evaluation  of  the  program  by 
volunteers,  staff,  administration,  and 
patrons. 

c.  A  final  assessment  by  an  outside 
expert 

I  will  be  scheduling  interviews  with 
those  of  you  who  work  in  book  circulation 
during  the  months  of  November  and 
December,  followed  by  recording  program 
volunteers  in  January  and  February  (which 
will  include  an  evaluation  of  one  of  your 
recent  tapes  by  the  audition  committee), 
and  all  others  in  March  and  April 
(including  the  Telephone  Pioneers).  After 
the  new  year,  we  will  ask  each  of  you  to 
respond  to  a  questionnaire  evaluating  the 
Talking  Book  Library  volunteer  program. 

I'm  excited  to  begin  this  process  and 
looking  forward  to  what  we  will  learn. 
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LITERACY  AWARD  GIVEN 
TO  MAYALA 

Most  of  narrator  JoAnn  Mayala’s 
volunteer  efforts  for  the  past  seven  years 
have  been  to  bring  about  greater  literacy 
and  to  make  reading  available  to  all.  In 
June,  her  commitment  to  this  cause  was 
recognized  when  the  Zonta  Club  gave  her 
the  1995  Literacy  Award. 

Despite  her  battle  with  chronic  and 
painful  rheumatoid  arthritis,  JoAnn  keeps 
herself  busy  and  outwardly-focused.  She 
volunteers  at  the  Talking  Book  Library,  for 
the  HOSTS  program,  and  for  the  Extension 
Club,  which  is  now  referred  to  as  FCE  or 
Family  Community  Education. 

She  began  narrating  talking  books  in 
our  Helena  studio  in  1989  and  has  recorded 
eighteen  books.  Among  them  are:  F  rom 
The  Heart  Of  Crow  Country,  a  book  about 
the  culture  and  history  of  the  Crow 
Indians,  by  Joe  Medicine  Crow,  the  first 
Crow  Indian  to  graduate  from  college  and 
earn  a  master’s  degree;  Fourteen  Cents 
And  Seven  Green  Apples,  a  biography  of 
Montana  businessman  and  philanthropist 
Charles  Bair,  by  Lee  Rostad;  and  The 
Purple  Lamp,  a  novel  about  the  hardships 
encountered  by  early  Montana 
homesteaders,  by  Ann  Teigen.  JoAnn  is 
currently  recording  Fireweed.  a  novel  by 
Mildred  Walker,  which  has  been  rereleased 
through  the  University  of  Nebraska  Press. 
JoAnn’s  long-time  friend  Noel  Phillips  does 
an  excellent  job  monitoring  for  her. 

As  a  HOSTS  (Help  One  Student  To 
Succeed)  Volunteer  for  the  past  six  years, 
JoAnn  tutors  grade  school  students  at 
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Rossiter  Elementary  School.  This  usually 
takes  two  mornings  a  week  during  the 
school  year. 

JoAnn  has  belonged  to  FCE  (the 
Extension  Club)  for  many  years  because 
she  liked  its  emphasis  on  families  and 
education.  Last  year,  the  club  bought  and 
donated  500  ’’Golden  Books,”  a  children’s 
series,  to  St.  Peter’s  Hospital  children’s 
ward.  This  year’s  project,  ’’LOVE”  (let 
our  violence  end),  is  dedicated  to  getting 
violence  out  of  television,  particularly 
during  children’s  viewing  times.  She  and 
other  FCE  members  are  writing  letters  to 
Congress,  meeting  with  television 
personnel,  and  lobbying  for  better 
television  for  children.  She  was  amazed  to 
learn  that  federal  laws  mandate  that  only 
two  and  one-half  hours  per  week  must  be 
dedicated  to  children!  Usually  the 
networks  fulfill  this  on  Saturday  mornings 
and  ignore  after-school  t.v. 

We  offer  our  heartfelt  congratulations 
to  a  very  deserving  candidate  for  this 
meaningful  award.  We  are  proud  that  is  s 
she  is  associated  with  the  Talking  Book 
Program! 

"3-IN  THE  DARK  NO  MORE'S" 

Sandra  has  purchased  a  couple  of 
flashlights  that  automatically  turn  on  and 
run  on  battery  power  when  the  lights  go 
out.  One  will  be  kept  in  the  stacks  by  the 
computer  just  outside  the  mailroom.  The 
other  will  be  placed  in  the  monitor’s  booth. 

If  in  the  course  of  your  volunteer  work 
you  notice  anything  that  you  think  might  be 
a  safety  hazard,  please  let  us  know. 
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A  steady  trickle  of  marvelous  people  has 
come  through  our  doors.  Please  welcome 
the  following  into  our  library  community: 

TBL  Circulation 

Minnie  Koenig:  The  RSVP  office  referred 
Minnie,  who  had  seen  our  ad  in  the  IR. 
Retired  in  1991,  Minnie  worked  from  1968- 
1991  at  Northwestern  University  in 
Chicago,  where  she  was  the  patient 
preparation  assistant  in  the  university 
hospital  (with  OB-GYN  patients)  and  dental 
school.  She  and  her  husband  moved  to 
Montana  to  be  near  their  daughter  but  have 
four  children  remaining  in  the  Chicago 
area.  Minnie  is  helping  us  with  shelving  on 
Wednesdays. 

Sally  Nichols:  Sally  and  husband  Gib 
moved  from  Wolf  Point  to  Helena  after  he 
retired.  Sally  was  trained  as  a  teacher  but 
quit  teaching  in  1974  to  raise  her  family. 

She  worked  as  a  secretary  part  time  until 
the  children  were  grown.  Until  a  few  weeks 
ago  Sally  was  reshelving  books  on  Tuesdays. 
We’ll  see  her  again  in  the  spring  after  she 
and  Gib  return  from  extended  visits  with 
their  children  who  live  in  various  parts  of 
the  U.S. 

Audrey  Pierce:  Audrey  was  also  referred 
to  us  by  RSVP.  She  lives  at  the  Eagle’s 
Manor  apartments  where  her  hobbies 
include  reading,  listening  to  music  and 
watching  t.v.  She’s  been  an  electronics 
assembler  and  done  phone  solicitation  and 
sales,  and  worked  as  a  code  clerk.  Other 
volunteer  work  includes  office  assistance  at 
the  Family  Planning  Office  in  Helena. 
Audrey  will  return  in  the  spring  when 
warmer  weather  appears. 


Kiele  Guthridge:  Kiele’s  isn’t  a  new  face 
as  she  was  with  us  for  most  of  the  last  school 
year.  She’s  a  junior  at  Helena  High  in  the 
Special  Needs  Program,  and  joins  us  two 
days  a  week  to  do  tape  inspection  and 
rewind.  After  some  initial  refresher  time 
with  her  job  coach,  Kathy,  Kiele  will  try 
working  on  her  own  for  the  rest  of  the  year. 
Congratulations  on  this  important  step, 
Kiele. 

Elisabeth  Jackson:  We  are  delighted  to 
have  Liz  back  with  us.  She  and  her 
husband  have  been  in  Oregon  over  the 
summer  months,  and  she  is  ready  to  go  back 
to  work  in  book  circulation.  Lucky  for  us 
that  Liz  requested  volunteer  work  that 
would  keep  her  active  and  on  her  feet!  She’ll 
assist  with  book  shelving  on  Tuesdays  and 
Wednesdays. 

Steffi  Ryan:  You  may  notice  a  familiar 
face  around  the  stacks  from  time  to  time. 
Steffi,  whose  mom  is  Darla  Carlson,  spent 
several  of  her  high  school  summers  working 
as  a  volunteer  in  the  TBL.  With  her  current 
work  schedule  she  felt  she  could  be 
available  to  help  out  when  we  are  short  of 
regular  coverage.  We  surely  appreciate  that 
offer. 

Recording  Program 

Gil  Gilbertson  (monitor):  Gil  has  been 
sort  of  a  jack-of-all-trades  since  he  joined  us 
in  January,  helping  with  tape  inspection  and 
weeding  the  RD  collection,  and  eventually 
training  as  a  monitor.  He  now  monitors  for 
Dorothy  Harper  one  day  a  week  and  comes 
in  on  Fridays  to  help  with  tape  inspection 
and  ’’other  duties  as  assigned.”  Gil  too 
came  to  us  from  the  RSVP  program.  He 
retired  in  1984  from  the  Department  of 
Military  Affairs  as  the  Administrator  of  the 
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Disaster  and  Emergency  Services  Division 
and  continues  to  assist  with  this  work  on  an 
on-call  basis. 

Dorothy  Harper  (narrator):  Dorothy 
auditioned  and  was  accepted  as  a  narrator 
in  the  recording  program  in  September.  I 
told  her  that  I  needed  a  reader  who  was 
willing  to  narrate  some  Harlequin 
Romances  by  Montana  author  Sally 
Garrett,  and  Dorothy  good-naturedly 
agreed.  She  has  made  a  wonderful  start; 

She  and  Gil  Gilbertson  are  half-way 
through  Bachelor  From  Bannack.  Dorothy, 
who  is  adjunct  faculty  at  Carroll  College, 
teaches  speech.  She  has  taught  at  Carroll 
for  twenty-seven  years,  the  majority  of  her 
classes  in  drama.  Her  husband,  the 
Reverend  George  Harper,  authored  a  series 
of  nine  contemporary  books  on  the  Bible 
which  were  narrated  in  our  studios  in  1987- 
83  by  Lea  olunii. 

Joel  LaVoie  (monitor):  Joel  recently 
graduated  from  Carroll  College  with  a  pre- 
med/biology  major  and  likes  to  stay  busy. 
Though  he's  taking  a  year  off  from  school, 
he  plans  to  go  on  in  to  medicine  or  dentistry. 
For  now  he's  sorting  precious  gems  for  a 
company  that  markets  sapphires.  In 
addition,  he  monitors  for  Kris  Larson  in  the 
recording  program.  Joel  enjoys 
sailboarding,  tennis,  and  alpine  skiing. 

Darlene  Lloyd  (monitor):  Darlene 
decided  that  with  her  children  raised  she 
would  like  to  devote  some  time  to  working  in 
the  recording  program.  Like  Joel  and  Gil, 
she  opted  to  become  a  desperately  needed 
monitor  and  is  now  working  with  Cyd 
Slattery.  Darlene  was  trained  as  a  medical 
technologist  and  enjoys  reading  and 
gardening  in  her  free  time. 


Green  Thumb 

Anna  Laverdure:  We  are  fortunate  that 
Green  Thumb,  the  Federal  employment  and 
training  program  for  people  over  fifty-five, 
was  willing  to  transfer  Anna  back  to  the 
Talking  Book  Library.  In  an  earlier  work 
assignment,  she  helped  in  book  circulation 
from  1992-93.  Currently  she  is  assisting  Lee 
in  the  mailroom,  sorting  all  incoming 
talking  books. 

Audition  Committee 

John  Parker  and  Kay  Kjellstrom  joined 
the  audition  committee  this  summer.  Along 
with  Myrle  Tompkins,  they  came  to  Helena 
for  a  three-hour  training  session  to  prepare 
them  for  their  job.  John  is  a  retired 
literature  professor  who  taught  at  MSU  in 
Bozeman  for  many  years.  Kay,  who  lives  in 
Great  Falls,  is  a  patron  and  a  regular 
reader  of  the  talking  books.  Both  are  a 
wonderful  addition  to  this  committee  that 
assists  in  the  selection  of  narrators  for  the 
recording  program.  In  August  they  gave 
their  first  evaluations  when  we  had  eight 
auditions  from  the  prison  and  two  from  our 
Helena  studio.  Talk  about  getting  "broke 
in"  all  at  once! 

Reference:  Statewide  Library 

Resources 

Nina  Opel:  The  reference  staff  is  pleased 
to  have  Nina  working  with  them  two 
mornings  a  week.  She  has  worked  in  public 
and  school  libraries  all  her  life  and  feels 
right  at  home  working  the  reference  desk. 
Plans  are  to  have  her  help  with  a  couple  of 
SLR  computer  projects.  Nina  recently 
moved  from  Missoula  to  Helena  to  be  closer 
to  her  daughter.  TBL  staff  and  volunteers 
look  forward  to  seeing  her  on  Mondays  and 
Wednesdays  when  she  joins  us  in  the  break 
room  for  coffee.  Her  outside  interests 
include  reading  and  sewing. 
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Studio  Tips: 


Micrcplicne 

Placement 

I  promised  our  reviewers  that  I  would 
say  a  few  words  about  mic  placement  in 
this  newsletter,  since  they  have  voiced  some 
concern  over  this  aspect  of  recording.  They 
are  picking  up  mouth  and  lip  noises,  loud 
breathing,  and  page  turning,  particularly  in 
the  opening  pages  of  a  book  when  there  are 
lots  of  announcements.  It  usually  takes 
some  moments  for  the  narrator  to  get 
settled  into  a  rhythm  and  establish  proper 
breathing,  but  this  is  especially  true  in  the 
beginning  of  a  book  when  the  narrator  is 
switching  from  reading  jacket  covers, 
prefaces,  introductions,  dedications,  and  all 
that.  The  monitor  needs  to  be  vigilant 
during  this  time.  One  easy  way  to  intercept 
these  extraneous  noises  is  to  turn  off  the 
record  button  until  the  narrator  is  ready  to 
do  each  announcement. 

Besides  monitor  vigilance,  proper 
placement  of  the  microphone  is  essential  to 
a  good  recording.  This  isn't  always  easy  to 
achieve  and  takes  a  fair  amount  of 
experimentation.  We  have  a  Shure,  a  good 
all-directional  microphone  with  a  filter  and 
wind  sock.  Still,  it  won't  filter  out  all  noises. 
The  following  comments  about  mic 
placement  are  taken  from  the  National 
Braille  Association's  Tape  Recording 
Manual.  Each  of  you  was  given  a  copy  of 
this  manual  when  you  were  trained.  If  you 
have  misplaced  or  lost  yours,  you  may 
borrow  another  from  the  recording  area. 


"Correct  use  of  the  machine,  proper 
microphone  placement,  recording  location, 
appropriate  record  level,  avoidance  of 
machine  motor  and  other  extraneous 
noises,  and  proper  machine  maintenance, 
all  contribute  to  the  production  of  a  high 
quality  sound  track.  Of  these,  improper 
record  level  is  probably  the  most  frequent 
cause  of  unacceptable  recordings."  p.4. 

Mic  Placement 

©  Four  to  six  inches  is  a  good  place  to 
start.  It's  been  suggested  that  a  good 
distance  from  the  mic  equals  two  fists  (4-6 
inches).  I  have  found  this  isn’t  always  true. 
For  some,  the  distance  of  one  fist  is  better. 
Each  voice  will  require  a  different  setting. 
Don't  be  afraid  to  experiment  and  please  be 
assured  that  it  is  not  a  waste  of  time  to  do 
so.  Once  the  narrator/monitor  team  feels 
confident  in  mic  placement,  the  recording 
will  go  well. 

(2)  "Set  the  recording  volume  about  two- 
thirds  of  the  way  up  (the  2  o’clock  position). 
Read  a  few  sentences  in  a  normal  manner. 
Adjust  microphone  distance  and  volume 
level  until  you  are  just  peaking  inside  the 
"distort"  region  of  your  recording  level 
indicator  (VU  meter)  in  almost  every 
sentence. 

^  If  your  voice  sounds  hollow  or  distant, 
you  are  too  far  from  the  mic.  Try 
bringing  it  closer,  leaving  the  volume 
at  the  same  level. 

^  If  your  voice  sounds  raspy  or  if  you 
hear  "pops"  or  puffs  of  air, 
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"d’s”,  or  if  your  ”s's”  have  a  hissing 
quality,  you  are  too  close  to  the  mic. 

(D  Best  results  may  be  obtained  by 
keeping  the  mic  at  an  angle  to  the  mouth 
rather  than  talking  directly  into  it,  and 
slightly  lower  than  the  mouth,  perhaps  at 
the  collar-bone  level. 

(?)  Monitors  should  not  judge  the  proper 
volume  by  the  loudness  of  what  they  hear  in 
the  headphones  but  only  by  the  readings  on 
the  recording  level  indicator.  ”p.  4. 

TTTHTIT 

THANKS  TO  OUR 
REVIEWERS 

Giles  Walker  and  Mary  Alice 
Cook  have  been  doing  a  tremendous  job 
with  the  reviewing.  Both  are  working  with 
several  (3-4)  teams  and  doing  an 
extraordinary  job  of  keeping  up.  Phyllis 
Herbert,  Assistant  Studio  Manager,  and  I 
want  to  commend  them  for  their  part  in 
making  our  recordings  even  more 
professional  and  well  done. 

We  also  want  to  thank  the  recording 
teams  who  have  responded  with  such 
graciousness  to  the  reviewers’  suggestions. 
It  is  making  a  difference  in  the  quality  of 
our  recordings.  Handling  the  corrections 
will  eventually  be  considered  "all  in  a  day's 
work.”  But  for  now,  we  are  all  getting  used 
to  the  process  of  going  back  over  already 
recorded  material  and  inserting  our 


corrections.  Also,  don't  be  too  surprised  if 
you  get  a  correction  on  a  correction.  Keep 
in  mind  that  you  have  twice  as  much 
opportunity  to  make  a  mistake  when  you 
are  correcting  one.  If  you  are  experiencing 
any  difficulty  in  making  your  corrections, 
please  see  Gen  or  Phyllis. 

We  do  need  more  reviewers.  If  you 
know  of  someone  who  likes  to  read  and 
would  be  up  for  proof-reading  our  tapes, 
please  tell  them  about  us  or  let  me  know. 

IN  MEMORY 

It  is  always  sad  for  us  to  lose  the 
precious  people  who  have  been  a  part  ef 
our  library  volunteer  community.  Since  the 
last  newsletter,  we  have  experienced  the 
passing  of  several  of  our  dear  friends.  We 
will  remember  them  and  miss  the 
contribution  that  each  one  made  with  their 
work  and  unique  personality. 

Jeanne  Drake.  Jeanne,  who  taught 
English  and  literature  in  Helena  schools  for 
many  years  and  was  a  member  of  our 
audition  committee  for  over  five  years,  died 
in  August  after  a  long  struggle  with  cancer. 
Jeanne  had  many  volunteer  interests,  both 
church  and  civic,  to  which  she  gave  her 
time.  Along  with  Sandra  Jarvie,  Myrle 
Tompkins,  and  Roy  Kallin,  Jeanne 
participated  in  a  book  discussion  club  for 
over  twenty  years. 

Doris  Brander,  the  mother  of  Linda 


6 


TAPE  TALK 


Brander,  the  first  volunteer  coordinator  at 
the  State  Library,  died  in  October.  Doris 
was  a  library  volunteer  for  thirteen  years, 
spending  the  past  seven  as  a  member  of  our 
audition  committee.  By  profession  she  was 
a  social  worker.  Over  the  past  several  years 
she  has  worked  tirelessly  in  the  effort  to 
identify  Montana’s  women  veterans  so  that 
their  names  can  be  included  in  the  national 
monument  in  Washington,  D.C.  Linda  is 
planning  her  memorial  for  Susan  B. 
Anthony  Day  in  February. 

Tom  Harris  died  very  suddenly  on 
October  19th.  Tom  was  retired  from  the 
EPA  and  for  the  past  two  years  had  been  a 
monitor  in  our  recording  program  for  his 
wife,  Barb.  Together  they  recorded  seven 
Montana  books.  Tom  and  Barb  have 
traveled  extensively,  participating  in  a 
program  which  facilitates  the  exchange  of 
houses  between  people  of  different 
countries.  They  had  just  returned  from  a 


wonderful  trip  to  Hawaii  where  they  were 
joined  by  Barb’s  two  sisters  and  their 
husbands.  The  three  couples  came  together 
to  celebrate  their  fortieth  wedding 
anniversaries. 


VOLUNTEER  POSITIONS  OPEN 

REVIEWERS:  The  reviewer,  one  of  three 
necessary  team  members  in  the  recording 
program,  has  the  job  of  proofreading  the 
recorded  tape  after  each  recording  session. 
Involves  2-4  hours  a  week  and  requires 
four  hours  of  training,  including  operation 
of  the  reel  to  reel  recorder,  detection  of 
recording  errors,  and  the  procedures  for 
National  Library  Service  recording. 


HOLIDAYS 


NOVEMBER  10,  FRIDAY  -  VETERAN’S  DAY  OBSERVED 
NOVEMBER  23,  THURSDAY  -  THANKSGIVING  DAY 
DECEMBER  25,  MONDAY  -  CHRISTMAS  DAY 
JANUARY  1,  MONDAY  -  NEW  YEARS  DAY 
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VOLUNTEER  BIRTHDAYS 

We  will  include  July/Aug/Sept  birthdays,  since 
they  weren’t  included  in  the  last  newsletter. 


JULY 

Giles  Walker  7/3 
Phyllis  Herbert  7/4 
Betty  Lindstrom  7/7 
Bill  Bell  7/15 
Connie  Denier  7/15 
Joan  Bishop  7/16 

Jane  Briney  7/17 

Mary  Jane  Cartwright 
7/28 

Roy  Kallin  7/30 
AUGUST 

Jean  Schellenberg  8/3 
°Herb  Blunn  8/7 


Harvey  Steen  8/9 
Lea  Blunn  8/25 
Audrey  Pierce  8/23 

SEPTEMBER 
Ray  Venzke  9/7 
Darlene  Lloyd  9/8 
Cyd  Slattery  9/25 
Cylene  Wood  9/26 

OCTOBER 
Gert  Gullickson  10/7 
(celebrating  her  80th) 
Edith  Tanna  10/11 
(celebrating  her  75th) 


Millie  Huxley  10/16 
(celebrating  her  70th) 
Bill  Porter  10/24 


NOVEMBER 
Bette  Meyer  11/2 
Vic  Richer  1 1/3 
Betsy  Soderberg  11/18 

DECEMBER 
Ruth  Ann  Massey  12/9 
Bev  Hill  12/10 

JoAnn  Mayala  12/15 
Noel  Phillips  12/24 

Joel  LaVoie  12/29 

o 
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50th  Anniversaries 

Betty  and  Duane  Lindstrom  -  September  22,  1 945 
Tom  and  Cookie  Basingier  -  November  17,  1945 


Montana  Talking  Book  Library 
1515  E.  6th  Avenue 
P.O.  Box  20 1800 
Helena,  MT  59620-1800 


